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L O N G  T E R M
Care Continuum Summitealth

Responding to our Demographic Challenges: an Aging Society

Mrs. Gail Miller
Chief of Product Development for Humana Cares / Senior Bridge, 
Humana, Inc.

Gail Miller is oversees Product Development for the newly formed care 
management arm of Humana, Inc., formed with the merging of Humana Cares 
and Senior Bridge. Previously, she served eight years as the Vice President of 
Strategy and Product Development for the Senior Markets at Humana, Inc. 
During her tenure, Humana has expanded their senior presence from a local 
focus to a national focus, entering the PFFS, PPO and Part D Prescription Drug 
plan lines. Humana is now at the forefront of the “aging in place space” to help 
older Americans age gracefully at home.  

Prior to joining Humana, she was the Vice President of New Products of Colonial 
Penn Life Insurance Co. a company concentrating their focus on the 50+ market. 
She came to that position from being Vice President of Account Services at Harte-
Hankes, the largest direct response company in the United States. Gail currently 
serves on the Florida Medicare Quality Assurance Strategic Council, as well as 
the Managed Care Council for the National Association of Palliative and Hospice 
Care. She is also is a member of the Women Business Leaders of the U.S. Health 
Care Industry Foundation. She has also served a three year term on the Board of 
Directors for the Meals on Wheels Association of America. 
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