
Addressing Supply Chain Disruptions and Digital 
Transformation During the Pandemic 
 

The pandemic has amplified the importance of supply chains and digital transformation to the 
global economy. U.S. Chamber CEO Tom Donohue discussed these issues on the B20 blog. 

Supply chains: One issue for the B20, representing the business community across G20 
countries, has been supply chain disruptions due to the pandemic. “This is not the time to erect 
new barriers to commerce,” said Donohue. “Countries across the world are responding to the 
surge in demand for medical equipment and other related goods and services, and we all rely on 
the global networks that connect us.” 

Digital technology: The pandemic forced many companies to move to remote work almost 
immediately, Donohue noted. “We are ready to work with our partners to make sure that the 
online space remains flexible, open, safe and secure. Digital empowerment and inclusion should 
be a priority of lawmakers across the world. 
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